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Terms & Conditions 
 

1. Overview and definitions: 

 

The www.onlinehealing.net website (hereafter referred to as ‘the website’) is operated by Territory 
Healing Centre Pty Ltd.  All services provided by Dr Daniel Houtman are provided on behalf of 
Territory Healing Centre Pty Ltd.  Throughout the site the terms ‘I’, ‘me’, ‘we’, ‘us’ and ‘our’ refer to 
Territory Healing Centre Pty Ltd and any subsidiaries, affiliates, employees, directors, officers, agents 
or sub contractors.   
 
‘The Website’ or ‘site’ means the website addresses www.onlinehealing.net and 
www.onlinehealing.us 
 
‘Services’ – means any form of counselling or holistic and spiritual healing provided via the website,  
or by Dr Daniel Houtman. 
 
‘Products’ – means any item provided by us, including digital material and online courses, that is 
purchased on our website or through any other forum or method. 
 
Please take the time to read these terms and conditions. By browsing, reading or using our website 
and the services, products and information offered on our website, you are signifying that you 
understand and are agreeing to these terms and conditions. If you do not agree with these terms 
and conditions then you may not access our website and products and services available within the 
site. 
 
By agreeing to these terms and conditions you represent that you are at least the age of majority in 
your state or province of residence, or that you are the age of majority in your state or province of 
residence and you have given us you consent to allow any of your minor dependents to use this site. 
 

2. Acceptance of the terms: 

 

The website is made available for your use based on your acceptance and compliance with these 
terms and conditions. By using this website, you are agreeing to these terms and conditions.  
 
You agree that you will not use, nor will you allow or authorise any third party to use the website for 
any purpose that is unlawful, defamatory, abusive, fraudulent or obscene, or in any other 
inappropriate way, or in a way which conflicts with the website or the services offered.  
 
You may not use our products and services for any illegal or unauthorised purpose, nor may you use 
the service in violation of any laws in your jurisdiction. 
 

You must not transmit any worms or viruses or any code of a destructive nature. 
 
A breach or violation of any of the terms and conditions will result in an immediate termination of 
your services. 
 
We reserve the right to refuse or terminate services to anyone at any time without notice or reason. 
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3. Waiver and Indemnity for loss or damage: 

 

We take no responsibility for the accuracy of any of the content or statements contained on this 
website or in relation to our products or services. Statements made are by way of general comment 
only and you should satisfy yourself as to their accuracy. We are not responsible if information made 
available on this website is not accurate, complete or current.  We cannot guarantee, nor do we 
accept any legal liability arising from or connected to the accuracy, reliability, currency, or 
completeness of anything contained on this website or any other linked or third party site. The 
material on this site is provided for general information only and should not be relied upon or used 
as the sole basis for making decisions without consulting primary, more complete, or more timely 
sources of information or support. Any reliance on material, products and services on this site is at 
your own risk. 
 
TERRITORY HEALING CENTRE PTY LTD does not accept any liability for any injury, loss or damage 
incurred by use of or reliance on services or information provided. The information contained on this 
website should not take the place of professional advice from government health services provided 
in your local area. You should not rely on this information as a substitute for, nor does it replace, 
professional medical advice, diagnosis, or treatment. If you have any concerns or questions about 
your health, you should always consult with a local physician or other health-care professional in 
person. Do not disregard, avoid or delay obtaining medical or health related advice from your 
health-care professional because you have accessed this site, products or services. The use of any 
information provided on this site is solely at your own risk. 
 

Individual results of products or services provided by Dr Daniel Houtman and/or Territory 

Healing Centre Pty Ltd may vary and there is no guarantee in regards to outcomes if 

products or services provided nor guarantee of customer satisfaction. 

 

You agree to indemnify, defend and hold harmless Dr Daniel Houtman, and Territory Healing Centre 
Pty Ltd, it’s suppliers, subsidiaries, shareholders, directors, employees, officers, subcontractors and 
agents from all liabilities or expenses arising from or in any way related to your use of this website, 
or it’s related  services, products or information offered on this website (be they in person, 
telephone or online/distance services) including any liability or expense arising from all claims, loss, 
damages (actual and consequential), suits, judgement, litigation costs and Solicitors fees of every 
kind and nature incurred by you or any third party through you. 
 
All of our products and services are provided without a warranty, with the exception of any 
warranties provided by law. We are not liable for any damages whatsoever, incurred as a result of or 
relating to the use of the website or our products or services. 
 

 

4. Modifications to products, services and prices: 
 

Prices for our products and services are subject to change without notice. 
We reserve the right at any time to modify or discontinue products or services (or any part of 
content thereof) without notice at any time. We shall not be liable to you or to any third party for 
any modification, price change, suspension or discontinuance of the service. 
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5. Billing and Refunds: 

 

Payment for services are required in advance, at the time of booking.  We reserve the right to refuse 
any order you place with us and will refund your payment within 30 days if we are unable to provide 
a service or have refused your order. 
 

6. Appointment changes and rescheduling: 

 

Bookings can be rescheduled up until 24 hours prior to the scheduled appointment time and can be 
rebooked using the online appointment booking system for another available time. 
Appointment fees are non refundable, however, you are welcome to reschedule for another time so 
long as your cancellation is more than 24 hours in advance.  If you do not attend and do not provide 
at least 24 hours notice of cancellation the appointment fee is fully forfeited.  
 
We use a global time zone system for booking appointments.  It is your responsibility to know what 
time zone you are in and book your appointment using that time zone. 
 
7. Failure of technology: 
 
We are not responsible for missed appointments, delays or any difficulties in providing our services 
or products caused by the failure of client technology or human error. 
 
Where our failure of technology or human error has led to a missed appointment or inability to 
provide a service at a specified time we will offer a rescheduling of the service or negotiate a refund 
on a case by case basis and at our discretion. 
 
8. Membership and subscription services: 

 

You agree to provide current, complete and accurate purchase and account information for all 
purchases made to us. You agree to promptly update your account and other information including 
your email address and credit card numbers and expiration dates so that we can complete our 
transactions and contact you as needed. 
 
You may unsubscribe at any time. 
 
9. Privacy and Confidentiailty: 
 

When you provide information to us through your use of the website, you are agreeing to 

our Privacy Policy. TERRITORY HEALING CENTRE PTY LTD operates within Australian legal 

requirements and Standards for Privacy and Information Management. These frameworks 

are intended to safeguard access and use of your information. For further information, 

please read our Privacy Policy. 

 

All personal information you give us will be dealt with in a confidential manner in 

accordance with our Privacy Policy with ongoing maintenance and attention to 

cybersecurity. However, due to the ongoing increasing sophistication of cyberattacks in the 

world (which is outside of our control) we cannot guarantee that all aspects of your use of 
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this website will be confidential due to the potential ability of third parties to intercept and 

access such information and accept no liability if a breach occurs.  

 

You acknowledge and agree that we may contact you via the email address you have 

provided for safety and engagement reasons. We may also by email notification, terminate 

your membership and/or suspend your access to the member sections of the website if you 

breach any of these Terms and Conditions. 

 

 

10. Intellectual property, copyrights and trademarks 

 

The materials contained in this web site are protected by applicable copyright and trade 

mark law. 

 

We hold the copyright to the content of this website, including all uploaded files, layout 

design, graphic, articles, content, codes, news, videos, forum posts and databases contained 

on the website or in connection with these products and services.  

 

You must not use or replicate our copyright material for commercial purposes unless 

expressly agreed to by us, in which case we may require you to sign a licence agreement. 
 

The graphics and design of our website are the property of TERRITORY HEALING CENTRE PTY 

LTD and may not be reproduced or distributed without permission. While we have done our 

best to ensure the quality of the information on this site, onlinehealing.net and their 

collaborators do not guarantee the accuracy, quality, suitability or reliability of this 

information. 

The trademarks and logos contained on this website are trademarks of Territory Healing 

Centre Pty Ltd. Use of these trademarks is strictly prohibited except with our express 

written consent. 

11. Links to external websites: 

 

This website may contain links that direct you outside of this website. These links are 

provided for your convenience and are not an express or implied indication that we endorse 

or approve of the linked website, its contents, or any associated website, product or service. 

We accept no liability for loss or damage arising out of or in connection to your use of these 

sites. Following links to such websites is done so entirely at your own risk. 

 

12. Governing law and jurisdictional issues: 

 

These terms and conditions are governed by and construed in accordance with the laws of 
Queensland, Australia.  Any disputes concerning this website are to be resolved by the Courts having 
jurisdiction in QLD. 
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We retain the right to bring proceeding against you for breach of these Terms and Conditions in your 
country of residence or any other appropriate Country of jurisdiction. 
 
TERRITORY HEALING CENTRE PTY LTD may vary any of these Terms and Conditions at any time by 
updating them on our website. You will be deemed to have accepted and agreed to the revised 
Terms and Conditions if you continue to use or view any portion of the website or any of the 
products or services after the revised Terms and Conditions have been placed on the website. 

 
 
 
 
You indemnify TERRITORY HEALING CENTRE PTY LTD against any loss, liability, claim, demand, 
damage or expense (including legal fees) asserted by you or a third party arising out of a breach of 
these Terms and Conditions.  
 
We make no representation or warranty that the content and materials on the Sites and/or the 
Services are appropriate or available for use in locations outside of Australia. Those who choose to 
access the Sites or use the products or Services from other locations do so on their own initiative 
and at their own risk, and are responsible for compliance with local laws, if and to the extent 
applicable. We reserve the right, at any time in our sole discretion, to limit the availability and 
accessibility of the Sites and/or the Services to any person, geographic area, or jurisdiction we so 
desire, and to limit the quantities of any such Service or products that we provide. 

 
13. Termination 

 

You agree that we, in our sole discretion, may terminate your password, account (in whole or in 
part), or use of the Sites or Services, and remove and discard any content within the Sites, at any 
time and for any reason. You agree that any actions taken under this Section 12 may be effective 
without prior notice to you. In the event of termination, however, those Sections in this Agreement 
which provide for continuing obligations on your part shall survive indefinitely. 

 
 


